
 
PATIENT SURVEY RESULTS 2022 

 

Number of respondents: 83  

 

We are delighted to share with you the overall results of our 2022 Patient Survey 
 

 98% rated the overall service Good/Excellent. 

 87% Net Promoter Score 

 93% said RedArc enhanced their view of the hosting organisation. 
With utilisation rates of 95% this reinforces and demonstrates the real value that RedArc adds. 

 

9%

18%

2% 4%
7% 13% 10%

87%

89%
80%

96% 95%
90% 87% 89%

93%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Net Promoter Score Total 2022 During your initial
call, was our service

fully explained to
you in an

understandable
way?

Was the nurse
empathetic and

respectful
throughout the

course of your call?

Did you feel that
you were being

listened to?

Were you able to
express and discuss
the problems that

were most
important  to you?

Were you given
useful information
and/or appropriate
guidance on how to

resolve any
difficulties or

concerns?

Did you feel you
had enough

ongoing contact
and support?

Did RedArc
enhance their view

of the hosting
organisation

Yes

Excellent

Good

Satisfactory

Fair

Poor



 
PATIENT SURVEY RESULTS 2022 

 

Number of respondents: 83  

 

 
 
 

82%
80%

53%
51% 51% 51%

14%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Gave me someone to
talk to outside of my

immediate
family/friends

Made sure I was aware
of everything available

to help me

Helped me physically
and mentally

Helped me understand
my health condition

better

Helped me cope better
with my illness

Organised the right
therapy service in

acceptable timescale

Helped me return to
work or remain in work

Benefit of service to patients
% of Responders


